CleanSay,

CleanSafe®

Guarantee conditions

The CleanSafe® product line is being put together with great care to
warrant proper performance with all respect and attention for a safe
environment, safety for the (direct and indirect) users and safety for
the applications as indicated on each of the individual products.
CleanSafe® meets all, generally known, legal requirements*.

CleanSafe® will in accordance with the guarantee conditions*, at
their choice, repair or replace direct justifiable damage. Improper
(attempts to) use of the guarantee will be charged.

*details available at www.cleansafe.eu or via your CleanSafe® distributor or retailer.

To prevent unjust and/or improper use of this general guarantee statement the following
conditions apply:

1. The instructions for use must strictly be followed.

2. For CleanSafe® *¢'" the brands as mentioned at the packing’s and/or as mentioned
on the CleanSafe® websites and/or as otherwise formally communicated by
CleanSafe® are warranted.

3. Only CleanSafe®“"°™ or specifically CleanSafe® approved clothes may be used.

4. CleanSafe® or officially appointed distributors will be able to verify, at a place of their
choice, claimed damages.

- Products will have to be transported in adequate protective packaging.
Damages resulting from inadequate packing will not be reimbursed.

- Transport costs from/to a place to be determined by CleanSafe® are paid by
the claimer. When claims are justifiable, transport costs will be reimbursed.

5. When necessary CleanSafe® can verify claims at new or comparable equipment.

6. Original proofs of purchase and warranty will be handed to CleanSafe® at first
request.

7. Damages attributable to aging or improper handling of the products are not covered.

8. The claimer will, when claiming, sign and mail / fax this agreement for approval and
thereby unconditionally agree with reimbursement of ALL direct and indirect
verification costs (at commercial rates) when the claimed damages are verifiable not
attributable to CleanSafe® .

9. Claimer agrees to fully cooperate with all steps necessary for a proper verification.

10. When necessary Dutch law will be used to resolve conflicts.

11. These guarantee conditions are only valid with a CleanSafe® watermark and when
having a version number and date.

12. Claimer will, when claiming, sign this agreement with: name, full address, date,
statement: ‘for approval with these conditions’ and signature.
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